
Ilporono.n :acegarlun J\!3
O6rqectnenuoro conera

IIpIi aAMl{Hricrpaqlru Orypcxoro ceJrbcoBera

Ba,raxrH HcKoro PaRoHa

14.06.2017 rorc

flp4qyTqTEqlea!_i 'rreHsr O6qecrBeHr{oro coBera npu a.qMuHrrcrpaqarr Orypcxoho cenbcoBera

Balaxrnncroro pailona Mnuranosa K.B. Jlopefi T.A.Trauena T.14. .Teuepona f.I4.AHocosa JI.A.

Ilpt4n4trgHH!]g: -flHaeea M.T. AlrpeKrop MBYK <Orypcrufi CKCIII>

Ilonecrra 3aceraHHs:
l.Paccuorpenue pe3yrbTaroB negaeucHN{oii oLIeHKu KaqecrBa oKa3aHl.iq ycnyr MyHrrq[naJIbH6IM

6ro4nceruuu yqpexAeHueM Kynbrypbr <Orypcrzit CKCIU), oKa3rBaIouIIlM coIIuanLHI'Ie cnynl] B

^,t ^^^ ,..,-- -,,--,ew!Pv ^.)JrDrlPDr.2. Yrneprx4euue fieper]Ht rr.reponpuxnfi Do ynyqueHll]o Kar{ecrBa oKa3aH s ycnyr MBYK
<Orypcxuii CKCAIJ) [o pe3ynbraraM negagrcuuoii oueuKrr, nponegenuoft n 2017 rogy

#J:lt"H#lJ*tji" coBera Bbrpa3urrri MHeHrre, r{ro ro pe3ynbraraM rpoBeAeHHoii pa6or' no

ne:asucul{oii oUeHKe (aqecrBa oKa3aHI-I.t( yc:ryr <MEVI( <OrlpcItufi CI{CIU) o6ulat{ oqeHKa

KaqecrBa oKa3aH g yc,ryr coctaeH,ra 70%0.

Muuranona I(.B. yrBepArrrb urofu oLIeHKrr AetreJIbHocrII y'rper(AeHut.
IIo nropolry Borrpocy:
Orqparcs Ea a1arv3 aHKerr.rpoBarrur, aHaJrr.B AerreJrbHocrli yqper(AeHl.Ia neo6xo4llllo onpeAenl4Tb

ocHoBHbre HalpaBneHue 1a MepofipIItTI.It ynyltrreHlls KarlecrBa oKa3aHfit ycnyr MBYK <Orypcruii
CI(C.AU)

Ha :acegarltu O6rqecrnenuoro coBera np.hcyrcrnyer 5 uenoeex

forocosaHfie rro Borrpocy paccMorpeHl]r pe3ynbraroB He3aBl.rcuMot oUeHKI{ (aqecrBa oKa3aHuf,

ycnyr MEYK <Orypcruit CKCAIJ) rr yrBepx(AeHrre repeqHq Meporputrlrfr no ynyqIUeHI{Io KaqecrBa

oKa3aHrir yclyr MBVK (OrypcKnii CKCIU) no pe3ynlTaraM segasllcuuoi oqeHKH, npoBeAeHHoii B

2017 rogy: <:a> - 5 qeroeer, (trporllB) - 0 qeloner<.

Peurunr.r: Yrnepgnrr, pesyJrr,rar6r He3aBlrcnvofi oqesxrz KarrecrBa olta3aHut ycnyr MBYK <Orypcttllii
CKCAII) (flpuroxceuue Nr 1)

2. YrnepAum lepeqeHb ueponpurrufi [o ynyqueHlrrc KaqecrBa oKa3aHus ycnyr X4BVI{ <Orypcxzii
CKCAII) [o pe3ynbTaraM ne:asqcar\4oi oqeHKr.r, npone4euuoii n 2017 roay (npunorxenlte Nr 2)

llornucu:

flpe4ce4arelr: Muurauosa K,B.

Cexperapl: Trca.reea T.14.



flpunoxenue Noy'

r nporoxony Ne 3 or 14.06.2017
Bace raHns. O6rqectseHHoro cosera

tuIM h H HcrDauIryI Orwcroro ceJIscoBera
Ea.nax:nancr<oro oafi ona

Pesynrrarrr nesanuculroft orleHrc{ KarrecrBa oKa3arus ycnyr MyHr4IIIt[iInbHru 6ro4xernrnr
frpexAeHr4eM Kynbrypbr <Or1pcxufi CKCAII>

K Ea.nrr
Kpurepuii o:ncprrrocrrr rr AocrynHocrn uniboprrraqvu o6 oprann:aquu 10

Kpurepuft r<ouQoprHocrr4 ycnoBui rrpeAocraBneuuft ycryr r.r 4ocryrnocrlt I,IX

[oJr] reHr4{

20

Kpmepl fi BpeMeHu oxr,rAaHr,rr fipeAocraBreHrrfi ycnyrfi 5

Kpurepuft 4o6poxeJrareJr6uocrr4, Bex;rraBocrr4, KoMrrereETuocrrr pa6ornuron
oDfar{u3auuu

15

Kpurepzfi y,uosrerBopegHocrlr KaqecrBoM oKa3afi us ycryr .20
I4roro 70



flplr:rorxenue Nl /
r npororory J\b 3 or 14.06.2017

3ace<qaHr.i.s O6rqecrnenuoro coeera
[p]I anMuHHcrpaqur Orypcxoro cerbcoBera

Da,rax t nucroro paiiotra

Ana,tu: pe3yJrbraroB rrpoBeAeHrrrr He3aBucuMoii orleHKrr KaqecrBa ona3aHus yclyn MEYK
<Orypcnuii CKCAII), oxa3r,rBarcu1uM corlrraJ'I6Hr,re yc,rynu n cr[epe KyJrLTypr,r, ll [peAJroxeHrrtr

no yryqneHuro nx pa6orr,r

B neplro4 c 10 Nras no 10 nron.{ 2017 rola 6ura npone4erla rrc3aBrrcrlMat oqerll(a KaqecrBa

oKa3aHuq yc:ryr (aa,ree - He3aBacrrMar oqeuxa) MyHr4rlunanbHbrir.r 6ro4xerullu yqpe)KAeHr4eM

Kynrrrypr,r <Onypcruii CKCAII), or(a3brearorqlrM coquairbHbre ycnyrli B c$epe rymrypn.

Hegasucurlar orIeHKa BKJIIoqzIJIa 5 sranoe:

1 . Oqeuxa ornpbrrocrr4 r4 Aocrynuocru un$oplrar1au o6 opraHrl3arlu

2. Oqeura xou$oprnocrz yc:ronuil npegocraeneHaii ycryr u AocrynHocrlr llx noJDAIeHu.f,

3. Oqenna npeueHu oxr4aaHrrr npeAocraBneHlit ycnyrll

4. Oqenna go6po)KeJlare-rrbHocrlr, Bex.rrrrBocrn, KoMrrerelrrHocru pa6o'ruuron opraHla3aqarl

5. Oqeuna ygoe JIerBopeHHocrr.r KaqecrBoM oKa3aHus ycnyf

OcHosrrr,rN4 rrcrorlHltKoM An.[ oIIeHKa orKpbrrocrrr! Aocrynrrocrrr, rroJrr'rorr,r 14 aKTyaJIbHocrLI

auQopuaqnr.r aBrrs.ercs. crpaHr.rqa MBYI( <Orypcnuii CKCAU>I na oQuquamuoM caiire

arMr4Hr{crpauur{ Orypcnoro ceJrbcoBera. Oqeur<a lponu.r orKpbrrocrrr rr .qocrylHocrrr uutfoprrtaquz

na ocfuquarr,nou cafire cocrasr.ua 10 6a,rnoe. Ana,urs o$uqlralsnoro caira lpoBo,qr4nc.rr Ha IIpsAMer

coorBercrBlrr npraKa3y Manacrepcrea Kynbryprr Poccuiicxofi @eaepar(tzrl or 20 {eepa,rn 2015 roaa

Ns 271 (06 yrBep)r{aeFrrrlr rpe6onanaii K coAepxaHr.rn u Qoplre fipeAocraBreHr.rq unrpopuaquu o

Ae.rrrenbHocru opraHr43aquii r(ynr,rypbr, parnrerqaeltofi Ha o$zqualrurx caiirax yloruoMor{eHHoro

Oeaepa,'ruuot o opraHa HcnoJl H ure,rrHofi B,'racr . opraHoB rocyaapc I BeH H oii sracrn cy6lercroe

Pocclrficnoii (Degepaqr.iu, opraHoB MecrHoro caMoynpaBJreHr.rrr H opraHr43arllui' xytrr ryprt n ceru

<tr4urepuer>. Ha crpauuqe yqpexAenu.{ o$aqliamnoro caiira a4ruauncrpaqur4 Orypcroro

ceJllcoBera lrnSoplraqur rro rrora3are;rro o6 yvperc4enurl He AocraroqHa: o6rqas uurpopt'raqnr

HenonHa.{; uer uu$opuaqlin o roAosoii 6lxra.rrepcroii orrrerHocrrr ga orqeruufi Quuauconrtit ro4;

pe3ynbrarax Aetre:rbHocrn rz o6 zcnons3oeaullll I4MyIrIecrBa; o KoHTponbHFrx Meponpuqrurx u r.rx

pe3ynbrarax ga orqersr,rii Suuauconuii ro4. tr4uQopuaqur o npoBoAriMrrx Meporpr{{rrrrx

pa3Mer{aercs peAKo.

OAsI.rpr lr: rtoKasarerefi AaHHoro 6rora rsr.serc{ pa3Merrlenrre uuSopruaquu Ha cairre

www.bus.gov.ru. I4:yueune u orIeHKa AaHHbx ua o$uquausuolr caiire 4lx pa:Merqeurrr lrut|oprr.rarluu

o tocylapcrBeHHbrx It MyHr{rlr4rraJrbHbrx yqpexAeHlisx B cerfl x}lTepr{er www.bus.gov.ru [ol(a3aJ]a,

.rro unrf opuaqr.rs npeAcraBneHa



Pe:y:nrarn rro

4

3Tany (orIeHKa rorrrpoprnocru yc;ronufi lpe.4ocraBneHnfi ycnyr t.r

Aoclylnoorrr HX rro-lrfleHllr)i 6ruu nponegeHbr c rroMorrlbro aHxer. [rn onpe4erenur ypoBHt

yAoBlc rtsopcHHocrr4 [onJ {are.[efi ycnyr 6r,r:ru onpouensr 100 pecr&geuroB - rrocerr.rreJrefi MEyK

<Orypcrr.rfi CKCAII). flo urorair.r onpoca ClK nonyqr{n 20 6a.'r:ros.

.{oeo;rsno HerrJloxue pe3ynbrarr,r nonyqun}rcb no KpHTepugN{ <uu$opvlrponauHocrb o

rlpe,4crorrqr4x Meporp[srr4qx (ar,rcranxax, orcnosrqurx) r,r <go6pox<e,rareJlr,Hocrb, Be)KJrrrBocrb r.r

KoMneieHTHocrl nepcor{aJra), <o6rqar y4on:rerBopeHHocrb KaqecrBoM oKa3aHI.It yc.;ryr>. 9ro

cBLIAereJrBcrByer o KoMnereHtHocru pa6ornur(oB H 3auHTepecoBaHHocru B npeAocraB.rreHIII4

uutpopuaqlrr.i o Meponpusrrisx t4 ycnyrax yqper(AeHuq. rlacrsnr 3aMeqaHHeM rlo pe3yn6TaraM

aHarrr{3a aHKer craro no noBoAy narpan:reHufi aesrenbHocru, Koropbrx HeAocraroqHo Arq

o6ecneueHur pa:HocropoHuero pa3BI4Ttrt JIIrqHocrr{.

OcnoeHsle Br,rBoAr,r rlo IpoBeAeHHrc HegasucHMoii oqerrxu r(arrccrBa oxasauhn ycayr

oqeHuBaeMoro yqpelKAerru'I

flo urorau Bcex rl{rr-r 3TanoB MByK <Orypcrrzfi CKCAI-I) Ha6parro 70 6a,'rrloe. Ecrr

npeAnoxeHltt no rroBbIrreHLIIo KaqecrBa pa6orr,r uynrzq[I]aJrr,Hoto 6roglnernoro frpexAeHllt
Kynbrypbr <Orypcnrlii CKCIII> :

1. Cosganue orfuqua:rluoro cai4'ta u BKJraAr(r.i Ha o{luqua:rbHoM cafire yqpexAeHur no

rre3aBLIcHMOrr orIeHKe KaqecTBa yctyr.

2. Paauerqeuue uu$opuaquu Ha caitre B coorBercrBr{H c npuKa3oM Mrmrzcrepcrna Kynbrypll

Pocclriicxoii (De4epaqur.r or 20 Senpanr 2015 ro.qa Np 277 <06 yrBep)r(AeHr.ru rpe6oBaHr.rfi K

coAepxaHl4lo u (bopMe lpe,uocraBneHru nn$opl,raqun o AerrelrbHocru opraHu3aquii

Kynbrypbl, pa:uerqaeuoii ua oSuqua,uuux cailrax ynorHoMoqeHHoro O9[epanbHoro opraHa

IlcnonHr{TerlHoft nnacru, opraloB rooy,4apcrBeHHoit sracru cy66erron Pocclrftcroft

@e4epaquu, opraHoB MecrHoro caMoynpaBneHrrr u opralrrr3aquii rcyrsrlpu B cerr.l

<I4Hrepuer>.

3. O6opy4oeauue noMeuleHu.fl Am KoM(boprHoro rrpe6r,rBarrflr nroAefi c orpar'rI,rlreHrrr,rMlr

BO3MO)Ifl{OCT.{MLI 3AOpOB6S.

4. PacunpeH ae uanpaeleuHfi nerrerbHocru



Cne4euun o [poBeAeHrrrr orrpocoB t[u:uvecrcux u rcprrArrqecxrrx Jrrrq
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CSepa aerre.trlnocrn
O6llecreennrrfi coner

1 - Kyrsrypa

0 1046044070 | - O6ulecreeuustii t

,{ara npe,4ocranneuus o6qecrBeHHhIMcoBeroM e3yJII'TaroB 
A.06.20.,j

He3aBI|cIIMon oueHKn

Ileplrog npone,4eHus He3aBllcllMoii oqeHKrl 2017 rot

I Ipoqe,lypa onpoca

MyrrHurrI]iljr brrr,lr ycJlyr,
OI(a3bIBaeMI'Ix B

322-rpynnoeoiionpoc

321 1- cl,rouHofi onpoc

'oPur pec[0rrAerrTol

IOCTy|THOCTb fl AKTyAJIbHOCTb
}IHOOPMAI]ZU O NE TEJIbHOCTI4 MEYK
<Orypcrurfi CKCIU)

1 Or,ruuuo, Bce ycrpallBaer
2 B qerorra xopou.lo

3 Y4ouernopurelrno,
2 KOMOOPTHOCTb YCJIOBAIZ NPEEbIBAHH-q B

MEYK <Orypcrufi CKCAI I>r

1 OrrIri.ruo, Bce ycrpal4BaeT

2 B ueroM xopono
3 AOrronHZTEnbHbrE ycJryflz I{ AocTvlIHOCTb

I]X IIOJIYI{EHI4'I
I Orrn.ruo, Bce ycrpallBaer
2 B ue,rov xopouo

4 Y,IIOBCTBO IIOJIb3OBAHIZ.'I SNEKTPOHHbIMI4
CEPBI4CAMI4, IIPEAOCTA BJUIEMbIMI4 MBYK
<Orypcrnfi CI(CAII) (B TOM r{HCnE C IOMOIIIbIO
MOEI,]JIbHbIX YCTPOIZCTB)

1 Or:ruvHo, Bce ycrpauBaer

2 B qe,rou xopouro
3 Y4oe,rernopure,lruo,
He3Ha9tiTe,l bHble FIe,AocTaTK

5 YNOBCTBO f PAOI4KA PABOTbI OPfAHI43ALII4H 1 Or,rnuso, oqeHb yao6uo

2 B qenov xopouro

6 COE JIIO.IIEHI4E YCTAHOBTIEHHbX
(3A'BJIEHHbIX) CPOKOB IIPEAOCTABNEHH{
YCJIYf OPf AHH3AIII4EIZ

I Ouuvuo, Bce ycrpalrBaer

2 B qe:rolr xopomo

3 Y4orrereopure,rsHo,

7 NOEPOXEJIATE'IbHOCTb 11 BEXJII4BOCTb
IIEPCOHAJIA MEyK ( Orypcruii CKCAU)

1 Orruvno, Bce ycrpauBaer

2 B uelol'a xopouo
8 YAOBJIETBOPEHHOCTb KATIECTBOM OKA3AHH'I

vcrvf opfAHr43Arlr4Erz KvJIbTvPbI B UEJIOM

1 Or:ruvuo, Bce ycrpauBaer

2 B qenoM xopo ro
3 V4on,rereopurelruo,

9 Y,IOBJIETBOPEHHOCTb MATEPZAJIbHO-
TEXH}ITIECK]4M OBECIIEqEH]4EM OP|AHI{3AUI4II

I Or,lavuo, Bce ycrpaliBaer
2 B qelol'l xopono
3 Ygoe,reraopurersuo,



10 YAOBMTBOPEIIHOCTb KAIECTBOM 14

IOJIHOTOIZ I{HOOP]\{AIII4H O AE-fl TEJIbHOCTH
OPf AHI43AIII4I4 KYJIbTYPbI, PA3MEIIIEHHOIZ IIA
OOHlP{Aft HOM CAIZTE OP|AI{II3AI[4Z
KYJIbTYPbI B CETI4 (I4HTEPIIET)

1 Ornuvno, Bce ycrparrBagr

2 xopouo
3 YnoBrerBopr4TeflLHo

4 fhoxo

11 YAOBJIETBOPEHHOCTb KAqECTBOM I4

CO,trEPXAHI4EM IIO JIH| PAOI{IIECKI4X
MATEPI4AJIOB OPf AHI43AIIT{I4 KYJIbTYPbI

1 Or.ruvno, Bce ycrpaJ,rBaer

2 B qelolr xopouro
3 YaoBnerBopI4TerLHo,


